How to create a survey in Enlighten

1.  First go to your local enlighten account and login using your credentials.
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2.  Next, go to the ‘Jayex Menu’ by clicking on the circle icon which contains the
Jayex logo.

I Demo Room (s set as default for calls. To change this, click hare S Add Paten)
* My Profile rpnmmenls Q ) AM = P AN
'ir'nﬂlllﬂ = Time Arrival % Clinician % Actions
. Appointments ~ Nomatching appointments found 3
criteria
m Manage »
ey
i:l surveys »
Copynght ® 2010 - 2015 Jayex Technology Limited. www javex com
All rights reserved. Enlighten E4 v 201503-01
hﬁq Support >
= -8
Q Logout
}
Jayex Technology 2015

v2.0



3. Click on ‘Surveys’ in the menu.

4.  Once the Survey dropdown menu appears click on ‘Manage Surveys’.

Demo Room is set as default for calls. To change this, click hare

= FM AN

No matching appointments found

N |

Q surveys A4 I

| | Copyright @ 2010 - 2015 Jayex Technology Limited. v jayex com
All rights reserved. Enlighten E4 v 201503-01

Jayex Technology 2015 v2.0



5. From the ‘Manage Surveys’ section, we are able to create a survey by clicking on
one of the three types of surveys available.

5.1. A ‘Check-in survey’ is displayed to the patient after they go through the
check-in process.

5.2.  An ‘Anonymous survey’ is open to all when they click the survey button on
the touch screen interface.

5.3. A ‘Post-contact’ survey allows you to direct specific patients to these tailored
surveys by giving them an access key.
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6. To create a check-in survey, we can click on the first option ‘Check-in Survey’.
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7. From here, we can start creating our survey.

7.1. ‘Survey Title’ is the label the patients will see when using the survey.

7.2. ‘Survey Description’ is a description for internal use. This will not be
seen by the patients.

7.3. ‘Display weightage’ is used to determine which survey will take
precedence if you have multiple surveys.

You can enable your survey for patients in all appointments, those only
attended for specific services or those only seeing specific clinicians.
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8. Once we click ‘Next’, we get to ‘Filters’. Here we can change the filters by which

the survey will act on.

We can create a survey that is only available to a certain subset of patients.

Edit Check-in Survey I
Travel Survey
Genaral Fillars Setup Survay “g’ oI I
[ Age
! Gender Question: Flease select your gender
(Will be asked if unknown)
Male Xhhtéi
Female XhHterd
Other XhHtiTt
| Custom
4 previoys | 5] Save & << M save B save&>>  neaw
42 Back to Manage Surveys
Copyright® 2010 - 2015 Jayex Technology Limited, www jayex com
All rights reserved. Enlighten E4 v 201503-01 1]

Jayex Technology 2015 v2.0



9. Click ‘Next’ again and you will see the following section, ‘Setup Survey’, where we can
create the questions for your patients to answer.

9.1.

9.2.

9.3.

9.4.

9.5.

‘Question Number’ identifies the order of the questions.
‘Subject’ allows you to add additional information for your question.
‘Question’ is our question.

‘Answer type’ allows you to set the answer type and answers.

You can also enable question skips and filters on the specific questions.
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9.7.

You can enable free text answers to be given to give patients the
opportunity to write longer, more detailed answers.
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10. Once a question is complete, click ‘Apply Changes’ to save.
11. Once we have completed creating all the questions for our survey, we can click
‘Save’ and click on ‘Back to Manage Survey’.
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12.  Once back in ‘Manage Survey’ we can see the newly created survey.
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13. Tothen activate a survey so it can be seen by the patients we need to press the s
creen icon under actions.
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14. Once we click ‘Print’ under Actions, we are presented with publishing options which
allow us to define where we would like this survey to be displayed and when.

Once we have selected all the options we require, we can click ‘Ok’.
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15. Seeingthe green tick icon tells us our survey has been published.
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