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To access your Jayex Display Dashboard go to www.jayexhealth.jayex.net and sign in using the Username and Password
you have been provided.

Click on your name at
the top right to edit
your profile and
personal details

These options
will help you
control your
Display content

1. HOW TO MANAGE ONE OR MORE DISPLAY SCREENS

1. Go to the screens option

2. Select the screen you want to edit
from the list of screens you have

4. You can edit
details using the edit
buttons

3. You will see all
details of the
selected screen here.

5. These messages will be displayed on the selected
screen according to its position in the Scene you select
(See 5)

6. Copy and paste the RSS live news feed for the selected screen in this box.

6. Use these options to add your opening hours and days. Timings will be
displayed on the selected screen according to the Scene in use (See 5)

7. You can copy the setting of one screen
and use them on other screens in your list

2. HOW TO VIEW AND UPLOAD MEDIA
The Upload Option on the left-hand side bar will allow you to upload media to your library from your computer.
You can drag and drop files into the box on the screen or select from your list of documents.

The Media Option will display the five latest uploads from each of the four media groups: Uploads, Images, Videos,
and Scenes with the option to “add to playlist”

You can select to view your media in either a list mode or grid mode and control the number of items you see per page.
Images and Videos in the Display library can be added to playlists or to a scene. Depending on your preference.

3. HOW TO VIEW AND EDIT IMAGES IN YOUR LIBRARY
In the Images option on the left side bar you can view all the images that are in your Display Library. Images can be added
to or removed from playlists, named or renamed and given #categories.
By typing the name of an image or a few keywords in the search box, you can find all images under one category or
individually by name.
By dragging the mouse pointer over the image name, you can preview the image as it appears, on the right side of your
screen.

Dragging your
cursor over an
Image name will
show you a
preview of the

You can view all the images in your
Library, upload new images from
your computer or search for an
image from the list.

4. HOW TO VIEW AND EDIT VIDEOS IN YOUR LIBRARY
In the Videos option on the left side bar you can view all the videos that are in your Display Library. Videos can be added
to or removed from playlists, named or renamed and given #categories.
By typing the name of a video or a few keywords in the search box, you can find all videos under one category or
individually by name.
Dragging your mouse pointer over the name of a video will show you a preview of the video on the right-hand side of the
screen

Search for a video in your library
Dragging your cursor
over a video name
will show you a
preview of the video.

5. HOW TO VIEW AND EDIT SCENES IN YOUR LIBRARY

Search for a scene in your library
Dragging your cursor
over a scene name
will show you a
preview of the scene.

In the Scenes option on the left side bar you can view all the scenes that available for use. Scenes can be added to or
removed from playlists. Once in a playlist, the scene is populated with the Images or Videos of your choice.
By typing the name of a scene or a few keywords in the search box, you can search for a scene from the library. Dragging
your mouse pointer over the name of a scene will show you a preview of the video on the right-hand side of the screen.
The Message that you type in the Screen settings will
be positioned according to the Scene in use (see 1).

Images and/or Videos that you add to a
Scene will be displayed accordingly.

The timings you enter in the Screen settings will be displayed on the
respective screens depending on the Scene being used (See 1).

The news feed will be populated from the RSS URL that
you copy and paste into the Screen settings (See 1).

There are a range of colours and layouts to choose from when selecting a Scene. You can add one or multiple Scenes to a
Playlist. Each Scene can display multiple images and/or videos in a playlist manner. Each Playlist can display one or
multiple scenes in the order in which you choose.
If you have multiple screens in your practice/hospital, you can set up different playlists and scenes on every screen or you
can have the same playlists and scenes across all screens.
The duration for which an image is displayed in a scene is customizable. (See 7)

6. HOW TO ADD IMAGES, VIDEOS AND/OR SCENES TO A PLAYLIST:

To add a Scene/Image/Video to a Playlist, click the Add to playlist
option that corresponds to the item you wish to add, select the
Playlist from the list that appears in the pop-up box and click the
Add to Playlist button.

To add a Playlist to a Screen, click the Add to Screen option that
corresponds to the playlist you wish to add, select the Screen from
the list that appears in the pop-up box and click the Add to
Schedule button or Set as Default.

7. HOW TO CREATE A PLAYLIST
To display a continuous flow of images and/or videos on your Display Screen, you can create and edit different playlists.
Playlists can be different for different screens or the same across all screens. You can have multiple playlists for different
purposes or providing different content. Playlists

1.

Go to the playlist option

2. Search for an existing playlist OR start
typing a new playlist name in the box

3. Fill in the details
as prompted and click
the Add New Playlist
button

4. The newest
playlist will appear
at the top of the
list

To edit a playlist and customize the duration for which a media item is displayed:
To view and edit a Playlist’s contents, click the Do More option on the right

You will see a list of the contents in the playlist you select. You can
delete images/videos/scenes by using the delete button

To edit the duration for
which an image/video is
displayed in the playlist
click the edit icon

Enter the time in seconds and
click the save icon on the right

8. HOW TO USE AND EDIT SCENES IN A PLAYLIST
Scenes are like templates within which your media can fit. You do not have to use a scene if you do not wish to. You can
simply add images and/or videos to a playlist directly. Images and video display durations are editable.
If you do choose to use a screen, you have the ability to display Patient calling information, live news feeds, important
notices about your clinic, provide date and time information, clinic hours etc. alongside engaging media (Images/videos).
After you add a scene to your playlist, go to the playlist settings using the instructions given in point 7.
Click the edit icon that corresponds with the scene you wish to
edit.

Next, click the Customize icon that appears on the right.

The following pop up box will appear. You
can edit the message, customize the RSS
feed and choose media.

If you select the Image or
Video option, a dropdown list
of all images or videos will
appear. Select the image/video
you like.

Use this drop-down menu to customize the Audio for
your playlist.

When you are done selecting your media and
customizing the scene content, click Save Changes.

Use the Slideshow option to create a
continuous flow of different images
and/or videos to be displayed within the
Scene you have selected in your playlist.
Every scene can have different slideshow
content.

Select any Images and/or Videos
from the list of media

Use this drop-down menu to customize
the Audio for your playlist.

9. USERS
You can view and control the number of users that are able to use the Display platform. These users will be able to
create and edit playlists and screens as well as add/remove media.

10. REPORTS
The Reports option allows you to view the statistics on recent playlists that are created, which user’s logins, changes
to the player and popular media items.
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